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Leicester City Contact Information 

Children's Social Care Services - Duty and 

Advice Service: 24 hours 

Referral Desk Tel: 0116 454 1004  

das.team@leicester.gov.uk  

Safeguarding Unit (List of Children with a Child 

Protection Plan) 

Alison Hurst &  

Purva Bathia  

Tel: 0116 454 2440 

Local Authority Designated Officer 

(based in the Safeguarding Unit) 

Jude Atkinson, 

Lesley Booth  

Tel: 0116 454 2440 

Email: Lado-allegations-

referrals@leicester.gov.uk 

Safeguarding in Education Development 

Officers 

Julie Chapaneri 

 

 

Mohammed Patel 

Tel: 0116 454 3076 

Email: 

Julie.Chapaneri@leicester.gov.uk 

Tel: 0116 4541454 

Email:  

MohammedPatel2@leicester.gov.uk 

Children Missing from Education Lead Ellen Collier Tel: 0116 454 5510 

Leicester City Safeguarding Children Board 

Manager 

Beverley Czyz Tel: 0116 454 6520 

Advocacy: Children Rights and Participation 

Officers 

Lesley Higgins 
 

Tel: 0116 454 2425  

Email: 

Lesley.Higgins@leicester.gov.uk 
 

 

Leicestershire Contact Information 
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Leicestershire County Council 

First Response Team and  

Out of Hours 

Referral Desk Tel: 0116 305 0005 

The advice phone number for 

professionals 

 

Mon  - Fri: 10am - 4pm 

Tel: 0116 305 5500 

Safeguarding & Improvement Unit (List of 

Children with a Child Protection Plan) 

Donna Boulton Tel: 0116 305 7570  

Fax: 0116 305 7548 

Local Authority Designated Officer Mark Goddard 

Karen Browne  

Tel: 0116 305 7597 

Tel: 0116 305 4532  

Service Manager Safeguarding and Improvement Kelda Claire Tel: 0116 305 9084 

Named Officer for Children Missing from 

Education, Elective Home Education and Children 

with Medical Needs & Pupil Services Manager  

JoAnne Rees 

  

Tel: 0116 305 8162  
 

Leicestershire and Rutland Safeguarding Children 

& Adults Board Manager  

James Fox Tel: 0116 305 7130 

Team Managers (Safeguarding & Improvement 

Unit) 

Kara Walne 

Hayley Binley 

Tel: 0116 305 6694 

Tel: 0116 305 7566 

Advocacy: Children’s Rights and Child Protection 

Officers 

Catriona Candler 

Elaine Constable  

Adrian Clifford 

Karen Spence 

Catriona.Candler@leics.gov.uk 

Elaine.constable@leics.gov.uk 

Adrian.Clifford@leics.gov.uk 

Karen.Spence@leics.gov.uk 

Strategic Lead for CSE and Complex Abuse Anita Gurry Tel: 0116 305 6552 

Service Manager for CSE & Missing Donna Smalley Tel: 0116 248 5569 

 

Rutland Contact Information 

Referrals for Children's Social Care Children’s Duty 

Adult's Duty  

Tel: 01572 758 407 

Tel: 01572 758 341 

First Response Out of Hours Main Contact Tel: 0116 305 0005  

List Administrator for Children with a Child 

Protection Plan 

Via Referral desk  Tel: 01572 758 407 

Leicestershire & Rutland Safeguarding Children & 

Adults Board Manager 

James Fox Tel: 0116 305 7130 

Safeguarding and Quality Assurance Manager 

(Conference Chair/ Independent Reviewing 

Officer) 

Tracy Holliday Tel: 01572 720 913 

Local Authority Designated Officer Tracy Holliday Tel: 01572 720 913 

Education: Social Inclusion Development Officer Helga Spry-Shute Tel: 01572 758 335 
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Leicestershire Police Contact Information for Leicester, Leicestershire and Rutland 

Child Abuse Investigation Unit for Leicester, 

Leicestershire and Rutland 

Referral Desk Tel: 101 or  

0116 2485 500 

Cyber Crime Referral Desk 

Website 

Advice Contact - DC 

Louise Gibson 

CyberPrevent@leicestershire.pnn.police.uk 

www.cyber4schools.net  

Tel: 101 ext. 3304585 

 

Leicestershire Fire and Rescue Contact Information for Leicester, Leicestershire and Rutland 

Safeguarding Officer Helene Sutliff Tel: 0116 229 2091 

helene.sutliff@lfrs.org 

Arson/Fire investigation proceedings Tina Illston  

 

DC Del Gillespie 

Tel: 0116 287 2241 

tina.illston@lfrs.org 

Tel: 0116 229 2168 

DGillespie@lfrs.org 

Out of Hours as a matter of urgency Fire Control Tel: 0116 2634 180 

 

Leicester, Leicestershire and Rutland Clinical Commissioning Groups, Leicestershire Partnership Trust, and 

University Hospitals Leicester Contact Information 

Clinical Commissioning Group (CCG) 

LLR Safeguarding Professionals and LLR CCG 

Safeguarding Team 

Safeguarding Administrator Tel: 0116 295 1433 

University Hospitals of Leicester Safeguarding 

Team 

Children’s Safeguarding Team 

Adult Safeguarding Team 

(Nurses) 

Admin Support 

Tel: 0116 258 5770 

Tel: 0116 258 7703 

 

Tel: 0116 258 5446 

Leicestershire Partnership NHS Trust Lead for 

Safeguarding (Children & Adults) 

Kathy Feltham Tel: 0116 295 3443 

LLR Designated Doctor Looked After Children Dr Lynn Snow Tel: 0116 295 1370 
 

LLR Designated Nurse Looked After Children Claire Turnbull Tel: 0116 295 6512 

Professional Lead Safeguarding Children Carolyn Corbett Tel: 0116 295 1349 

Safeguarding Children Advice Line (LPT staff 

only) 

Nurses on Rota  Tel: 0116 295 8977 

Safeguarding Adult Advice Line (LPT staff only) Karen Pountain Tel: 0116 295 7261 
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